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2025.7 - Telequote System Maintenance Notification

Dear Telequote Users,

In our ongoing efforts to enhance our TQ service experience, we will be performing
scheduled system maintenance. Kindly refer to the details below to plan accordingly
and minimize any potential inconvenience.

I Maintenance Schedule
Saturday, July 26, 2025, from 10:00 AM HKT to 2:00 PM HKT

Il Maintenance Details
Server data migration and system enhancements for increased stability.

B Impact of Maintenance
Affected Platforms: Windows Desktop and Mobile devices

Impact Scope:

During this maintenance period, all Telequote products - including WQ32 Flagship Edition, WQ32 Lite
Edition, TQ Lucky, TQ Java, and associated mobile applications will be temporarily inaccessible. Please
note that users who are connected at the onset of maintenance will not be able to reconnect following
any disconnection.

We appreciate your understanding and support. Should you have any questions or
require assistance, please contact our customer service team:

* Email: cs@tq.net

* Hotline: 2504 6808

Best regards,
Telequote Sales and Marketing Team
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