
 
                       

                                                        2025.7 - Telequote 系統維護通知 

 

親愛的 Telequote 用戶您好： 

                                      

為了進一步提升電資訊服務體驗，本公司將於下列時段進行系統維護。敬請閣下事先

留意相關安排，以避免對您的使用造成不便。 

 
■ 維護時間 
2025 年 7 月 26 日（星期六）上午 10:00 至下午 2:00 

 

■ 維護內容 
前端數據遷移及系統穩定性優化作業 

 
■ 受影響平台 

桌面及行動裝置 

 

受影響產品說明： 

維護期間，所有 Telequote 平台產品（包括 WQ32 旗艦版、WQ32 簡易版、TQ Lucky、TQ Java 及其手機

應用程式）將暫時無法登入及使用。若於維護啟動時仍處於連線狀態，斷線後也將無法再次登入， 

直至作業完成。 

 

如有任何查詢，歡迎透過以下方式聯繫客戶服務團隊： 

電郵：cs@tq.net 

客服熱線：2504 6808 

感謝您的諒解與支持！ 

Telequote 銷售及市場團隊 謹啟 

 
 

 
 
 
 
 



 
 

                                     2025.7 - Telequote System Maintenance Notification 

 

Dear Telequote Users, 
 
In our ongoing efforts to enhance our TQ service experience, we will be performing 
scheduled system maintenance. Kindly refer to the details below to plan accordingly 
and minimize any potential inconvenience. 
 

■ Maintenance Schedule 

Saturday, July 26, 2025, from 10:00 AM HKT to 2:00 PM HKT 

 

■ Maintenance Details 

Server data migration and system enhancements for increased stability. 

 

■ Impact of Maintenance 

Affected Platforms: Windows Desktop and Mobile devices 

 

Impact Scope: 

During this maintenance period, all Telequote products - including WQ32 Flagship Edition, WQ32 Lite 

Edition, TQ Lucky, TQ Java, and associated mobile applications will be temporarily inaccessible. Please 

note that users who are connected at the onset of maintenance will not be able to reconnect following 

any disconnection. 

 

 

We appreciate your understanding and support. Should you have any questions or 
require assistance, please contact our customer service team: 
 
• Email: cs@tq.net  
 
• Hotline: 2504 6808 
 
Best regards, 
Telequote Sales and Marketing Team 

 
 
 


